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TOOLBOX TO TABLE

Read before using your purchase
Applies only to purchases that expressly accept this version before checkout. Product-specific license
sections apply only to the product purchased. It does not impose new restrictions on earlier purchases.

Keep this document with your materials. Your order-specific accepted terms and named instructor (where
applicable) are available in your TTT account. These documents do not independently grant a license or
prove payment.

Professional use and delivery

Toolbox to Table supplies digital training and professional companion resources. These resources do not
replace governing codes, standards, specifications, approved procedures or qualified professional judgment.
Obtain and apply the requirements governing your work.

Use your own TTT account for purchases. Access is granted after payment is confirmed, not merely after
returning from checkout. Workbooks and instructor materials are delivered through the account library;
individual instruction remains online. Check the product page for contents and software requirements before
buying. Desktop Microsoft Excel is required where specified; compatibility with other spreadsheet
applications is not promised.

The checkout shows the amount and applicable taxes before payment. No subscription or automatic renewal
is included in these products. A new purchase is not required for the remedial training and reauthorization
described below.

Contact support@toolboxtotable.com with your purchase email, order reference and a description of the
issue. Do not send payment-card details. This policy does not limit rights that cannot legally be excluded.
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Refund eligibility

Request a full refund within 14 calendar days of purchase if individual training has not been started, or if a
workbook or instructor package has not been downloaded. TTT reviews eligibility; submitting a request does
not itself approve or issue a refund.

Once training has started or product materials have been downloaded, routine change-of-mind refunds are
not available. Opening an account, viewing an order or reading these policy documents alone does not start
training. Failed or interrupted access and downloads are reviewed rather than automatically treated as
successful use.

Duplicate charges, purchase of the wrong product, and substantial unresolved access or product defects
may be reviewed as exceptions, including after the routine eligibility period or use. Contact support with the
evidence. This does not remove statutory rights.

Failing an examination is not a refund reason. Required remedial review or retraining and administrator
reauthorization after three unsuccessful attempts do not require another purchase. Once a certificate has
been issued, routine refunds are not available; the exception review above remains available.

TTT issues approved refunds in full only; partial refunds are not offered. Refunds return to the original
payment method. A refund confirmation does not mean the funds are already visible in the bank account.
Refunded access is revoked; stop using and delete refunded licensed materials.

Help and policy record

support@toolboxtotable.com | toolboxtotable.com/account

Full versioned policy: https://toolboxtotable.com/policies/2026-09-03.1


